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OSS & BILLING (Pre-ordering)

Verizon - Ma

Carrier to Carrier Performance Standards and Reports Summary April 2001 - January 2002

CLEC Aggregate Performance

OSS & BILLING (Pre-Ordering) - POTS/Special Services

Po-1 - Response Time OSS Pre-Ordering Interface A

5.00 TF==========·=··==;l,
4.00 tt------------e:---j
3.00 tt".~..,,_::"--~'~.~.~.~-~'~.~.-..c'~.".....-=.-=_".".~."'."---1

2.00 U:2:==::';:=;::=~~=~....---1 1 I I

J J A SON 0 J

-------,

I.. - -'. ·CLEC --Venzon I

A M

,---------

Jan-02 1.412 4.48 3.06 2211

JN 0

Venzon I

M J J A S 0A

,---------------,...---
!Po-1-01-6030~-:c,:,"",."tom"",.::,'""S'i."r?'C",."R".",CO",,,,,,,-,-,C,,,O:::R,,BA,,,---------.L1 P"'."rity=P'::US:::...c<:::=.:::4..::S:::econ=:::ds::.... .JI

_fferenc8 Observations

Apr-D1 1.13 1.36 0.23 10553 +t5~~~~~~~~~~~~~~~~~::~:::~::::~~~~ iMay-01 1.38 0.68 -0.72 17096 1.60 x !

Jun-01 1.42 0.74 -0.68 7369 1.40 'W""
1 1.20 tt""--------------1

Jul-D 1.39 O~74 -0.64 4689 1.00 ++-.:.-------;o-~-------><1

Aug-D1 1.42 IUID -0.62 6867 0.80 ++-:::,~._.,,_'!~=._o_~~,__-,~,-,.-:.:::.~. ".".~.••~~co._=_o'.f--'~
Sep-Ql lA1 0-90 -D.51 2433 0.60 ++--'--------------1
Qct-01 1.31 0.13 -0.58 2717 0.40 ++---~------------I

Nov-01 1.33 0.78 -0.55 2475 0.20 t~::~::::::~::::;:::::~::::~::::::~::::;:::::~::::~::::::~
Dec-01 1.32 It" -0.59 2640 0.00

Jan-D2 1.42 0.85 -0.57 3341

o J

Vonzon I

,
J J A SON

1- .. ·· ·CLEC

A M

4.00 ,.t===:=;,=======;l
3.50 tte'.~~~"""--,--,--cc,-------i
3.00 ++----'-'-.7..:-:.:-:_e'.;C_oc_-'.:-~~~-,,,-..I
2.50 tt-----------"'··~·~-~-~-----I

2.00 tt::~~~::_:::::o::.::::::~~~
1.50 ++
1.00 ++--------------

0.50 ~~~~:::::::~==:f0.00 +-

JuJ-01 1.31 2.82 1.43 44581

Oct-D1 1.31 USO 1.30 44051

Jan-02 1..&2 2.53 1.11 39271

Jun-D1 1A2 3....1 1.98 54790

Nov-D1 1.33 2.G 1.29 40322

Dec-01 1U 2M 1.14 36005

Sap-01 1.41 2.89 1.48 33038

Aug-(J1 1.42 2.7«1 1.34 45853

May-01 1.38 3.59 2.21 70965

!Po-1-01.aDSO~-:c':'":'.."o<!'m!!l."-'.:!Se~..~lce:!.!R"ec~O~...~.wT."-b.l:G~U"-'--------.L1 "'P."""ritv·lJ1p'",us",-,<==,,7..:5econ=~ds:.... .JI
~.,rl.ilil~~IPiffenmce ObseNstions

Apr-D1 1.13 3.27 2.14 78832
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OSS &: BlLLlNG (Pre-Ordering)

Po-1~02-6020

PO-1 - Res onse Time OSS Pre-Orderln Interface A

Due Date Avallabll • EDI

Difference Obsetvations

cont...
Parity pius <= 4 Seconds

Venzon II......CLEC

Apr-01 0,07 1.96 1.89 3

May-01 0.08 2~O 2.53 3 3.50

Jun-01 G.llll 2.97 2.88 1 3.00 ill _ .~ ~ ..x .
Jul-01 0.ot 2.1' 2.70 2 2.50 . ... .~

.: . " '~.+-'-Aug-01 O.ot IINIA 2.00

1.50
..

Sap-01 o.ot 2.23 2.13 1

Oct-Q1 om '''' 1.58 2 1.00

0.50
,

Nov-01 0.01 2.75 2.68 6

Dec-Ct 0..06 I." 1.84 1 0.00

Jan-02 0.08 2.50 2.44 8 A M J J A S 0 N D J

I· --oX. 'CLEC --.erizon I

IPO·1-02.06030 Due Date Availability - CORBA I Parity plus <= 4 Seconds I
, Ddference Observations

Apr-01 0.07 IINIA

May-01 0.08 0.53 0.45 1 0.70

Jun-01 0.09 OAB 0.39 1 0.60 •. . . . . -. - .
0.50

. ~ -. · . -...
Jul-01 0.09 IINJA ..

Aug.fJ1 0.09 IINJA 0.40 --

Sep-01 0.09 IINJA 0.30

Oct-01 0.01 IINJA 0.20

Nov.fJ1 0.07 IINJA 0.10

Dec.()1 0.06 IINJA 0.00

Jan-02 0.06 0.60 0.54 5 A M J J A S 0 N D J

I··· ""CLEC ~erizonl

IPO-1-02.060SO Due Date AvailabilItY - Web GUI I Parity pius <= 7 seconds I
Difference Observations

Apr-01 0.07 2.02 1.95 1014

May.fJ1 0.08 3A7 2.99 1248 3.50 •
Jun-01 0.08 2.83 2.74 1189 3.00 .. '.
Jul-01 0... 2.30 2.21 1037 2.50 . •,;. ... - .. _-~ - .. -. __ .. -

Aug-01 0.01 2.35 2.26 1278 2.00

Sap-01 0.09 2.32 2.23 1289 1.50

Oc/.()1 0.01 2.20 2.13 1328 1.00 ~--

Nov.fJ1 0.01 2.18 2.11 1243 0.50

Dec-01 0." 2.1' 2.10 999 0.00

Jan-02 0." 2.18 2.12 1242 A M J J A S 0 N D J

• ,
Verizon iI·· .. · 'CLEC

Ipo-l·03-6020~ Add.... V.lldatlon. EDI I Parity plus <= 4 Seconds I
, Difference Observations

Apr-D1 4.1' 4.44 0.26 12

May-D1 '.42 4.50 0.08 833 6.00 •• • • • .' . •Jun-01 U4 .... 0.06 1084 5.00 '..':'._------ -- -
Jul-01 4.34 4.70 0.35 1168 4.00

Aug·01 4.42 .... 0.52 1832 3.00 I
$ep-01 .... .... 0.50 1654
Oc/'()1

2.00
..07 4.65 0.58 1000

Nov-01 3.81 M2 1.57 686
1.00

Dec-ot

~
$.10 1.43 881 0.00

Jan-02 4A"1 0.96 792 A M J J A S 0 N D J

x
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OSS & BILLING (Pre-Ordering)

J

-

DJ A SONJ

Parity plus <= 4 Seconds
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_________--,,1
5.00 -rl' ---""- I

4.00 U----=---:::::':;:''!::;;;=:;:::1~~'''-,-",,~o;;o~
'. -.. " ..•... -~

3.00 +!--~"-----------------'-'..-xj

2,00 -l-J."-''.c-~,,- -----.-.---

1.00 ++------- -----------:
0.00 -I-I-..,.......,-...-...........,-...-...........,-.,---!-J556

411

264

620

596

206

1251

4882

7108

188
saNa s

-0.96

0.04

-0.14

-0.95

-0.59

-0.26

-0.53

-0.05

3.46

3A7

3.71

2.1&

2.90

4.08

3.112

4.49

3.71

4..02

4.54

3.85

3,85

4.18

4.07

3.67

4.34
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I- _. oX. 'CLEC .~
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1.00 +!------------ -Ii !
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ONIA
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10.52

Jul-D1

Jun-D1
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IpO-1-04-6020~-:P,=ro~du~ct:!.!&,-,S!l'l!:rv!!I"~A~va!!!!!I~'b!!!I!!1""iL:--,!;E!!D!..1 .1..1 -'p~a:::rity:upl~us~<=::.;;10'CSecon~~ds~ .JI

_Difference Obsetvations

rpo-1-l)4.6030=:!rod!!!!!U~ct!.!&.!S!!!.~rv~IC:!',-!A!!V:!.!!!I"!!b!!!:W;:!!1;-;CC!<!D!1!R!!!B!!:A~ .L1 -'p~a!!!rity2.!:p1~u~s.:::<=::.;;10~6ecood~~~s'_ .JI
__Difference Observations

Apr-01 9.37 ONIA

Ma~1 10.18 tollIA

Jun-01 10-52 1INI
Jul-D1 1.10 _
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Se,:r01 10.07 I/ttUA
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OSS & BILLING (Pre-Ordertng)

Po-1-04-6050
PO-1 - Res on.. Time ass Pre-Orderln

Product & Service Avallabll - Web GUI

Difference Observations

Parity plus <= 10 Seconds

Venzoo I!"'--'CLEC

Apr-Ot 9.37 7.12 -2.25 329

May-01 10.1. 1.5. -2.64 310 12.00

Jun-01 10.5:1
~

6.17 -3.65 275 10.00 r ........
Jul"()1 9.90 5.80 -4.10 214 8.00

Aug-01 10.11 7.11 -3.01 241
•• --:tS."l:l . ._:IlI ... t.

6.00 ... )(-- . - -.
Sap-Ot 10.07 . 7~74 -2.33 178

4.00
Oct-01 '.02 5.51 -3.51 209

Nov-01 U8 5.15 -2.73
2.00 ---. .._----

175

Dec-Ot 8.20 5;57 -2.63 139 0.00

Jan..()2 8.50 5.79 -2.71 217 A M J J A S 0 N 0 J

I.. -~. ·CLEC ----...erizon]

IpO-1-05-8020~neNUmbe'A.alla.ION & Rese",etlon • Eol
,

Parity plus <= 4 Seconds

Difference Observations

Apr-D1 5.06 5.&8 0.63 2

-~May--IJ1 SAO .... -0.44 2 12.00

Jun-01 5.58 5.16 -0.42 1 10.00

Jul-01 5." 6.77 1.51 8 8.00 ---x·_-:;~x.:-:IIAug-Q1 5.35 5.60 0.25 2 6.00 -~..:~_.-I -;-~-
t ..... ,. "'a -.Sep-Q1 5.23 #N/A

4.00

·-~IOct-D1 4.'5 4.93 -0.02 2

Nov-01 5.37 10.25 4.88 7
2.00

Dec-Ot 4.47 5.89 1.42 1 0.00 , ~ ..,
Jan-DZ .... 7.03 2.37 7 A M J J A S 0 N 0 J

I....x. 'CLEC ----+-verizon 1

IpO-1.05-6030~.Number AvailabilitY & Reservation· CORBA I Parity plus <= 4 Seconds I

Difference Observations
~

Apr-01 5.06 tlNJA

May-01 SAO 3.49 -1.90 15 7.00 x
Jun-01 5.58 3.11 -1.97 3 6.00 .- "-tlNJA 5.00 .
JuJ-01 5.26 . x x x

Aug-01 5.35 5.88 0.64 1 4.00 - .- .. .. -..... '" .....
Sep-Q1 5.23 3.5' -1.71 6 3.00

Oct-D1 4.85 3.6$ -1.30 38 2.00

Nov-01 5.37 .... -1.09 71 1.00

Dec-01 4.47 ".10 -0.37 59 0.00

Jan-02 4.68 4.19 -0.47 109 A M J J A S 0 N 0 J

I·· -:"CLEC Verizon I
IpD-l·05-8050~ Num.e, A.alla.1l1tv & Rese"'etlon - We. GUI Parity plus <= 7 Seconds I

Difference Observations

Apr-01 5.06 5.1 0.91 2294

May-01 SAO ll.27 0.87 2067 7.00 x x x- x x x x x x
Jun-01 5.58 6.00 0.42 1909 6.00 r ----_ .. - "'-..- -.
Jul-01 5.28 5.84 0.38 1708 5.00

Aug-01 5.35 5.10 0.46 2046 4.00

Sep-Q1 5.23 5.80 0.57 1875 3.00

Oct-01 4.85 5.U 0.74 2399 2.00

Nov-01 5.37 5.87 0.60 1957 1.00

Dec-01 ...7 5.89 1.42 1692 0.00

Je<>-02 '.88 5.84 0.98 2343 A M J J A S 0 N 0 J
x
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OSS & BILLING (Pre-Ordering)

Parity plus <= 4 Seconds

A

~ ._------

'=11\
\ 1\ i

1. / \ -I
- \ ....,.- . - ........ /oIl

PO-1-06-6020

Apr-01 13.10 tlN/A

May-01 1'0.11 .... -6.92 269 14.00

Jun-01 1.89 4.47 2.58 119 12.00

Jul-Q1 2A5 '.73 1.29 91 10.00

A ·01 7.54 '.59 -3.95 660 8.00

Sep-Q1 2.5& .... 1.48 862 6.00

Oct-ol • '.62 0.60 543 4.00

Nov-Q1 3.51 .... 0.47 385 2.00

Dec-ol 1... 4.06 2.37 570 0.00

Jan-02 2.•7 3.80 0.83 585

Venzoo I

parity plus <= 4 Seconds

I"""CLEC

n58 Time - Mechanized Loo Qualtflcatlon - DSL - CORBA

Difference ObseNStionS

Po-1-06-6030

~
._~Apr-01 13.10 2.41 -10.69 19558

May-C1 10.11 2-00 -8.61 24678 14.00
"-

-

Jun-D1 1... """A 12.00 -.. ~IiJul-Q1 2A5 """A 10.00
\8.00Aug-D1 7.04 """A \ I\. ' I iSsp-01 2.58 lIN/A 6.00

\ / \.
--- -

4.00 ~ 71'Oc:t-D1 '.02 """A .~ ~ ~ "-- I2.00 x
Nov-01 3.51 """A ,
Dec-Ot 1." """A 0.00

J8n-02 2-97 """A
A M J J A S 0 N 0 J

I••••x. 'CLEC ---+---verizon 1

..

IPo-1-06-60SO Time - Mechanized Loop Qualification - D$L - Web GUI I Parity plus <- 7 Seconds I
Dffference Observations

--~

Apr-D1 13.10 4.80 ".30 8232

May-IJ1 10.61 4.97 -5.64 7600 14.00
""-Jun-01 1." U5 3.86 3220 12.00 ,

Jul-01 2.45 •.82 2.47 2570 10.00
\8.00 •

Aug-Ot 7.04 4.87 -2.66 3572 \ x I\.
Sep-Ol 2-158 4.81 2.03 2196 6.00 .. __ .' I." ~ :;- .. \~. -.~._~x
Oct-ol 3.92 5.21 2.20 2228 4.00 ....- ---.....-

Nov-Ot 3.51 4.61 1.10 1943 2.00

Dec-Ot 1." 4.25 2.56 1379 0.00

Jan-Q2 2.87 .... 1.09 1765 A M J J A S 0 N 0 J

I··· :"CLEC Verizon I

IpO-1-07-6020 Relected Querv· EDI I Parity plus <= 4 Seconds I
Difference Observations

Apr-01 0.05 2.36 2.31 3657

May-Ot 0.05 2.51 2.46 5322 3.00

Jun-01 0.05 2-.. 2.60 5055 2.50
x ~.- .. -'-_ .. -'-""..

JuJ-D1 0.05 2.73 2.68 5142
~---_ ..

2.00
Aug-Ot 0.05 2.84 2.59 4707 1.50
Sep-Q1 0.05 2." 2.64 3311

1.00
Oct-ol 0.04 2.62 2.58 4097

Nov-01 0.04 2-14 2.10 6884
0.50

Dec-01 0.04 2.17 2.13 8758 0.00

Jan-02 0.03 2.211 2.25 5791 A M J J A S 0 N 0 J

•
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ass & BILLING (Pre-Ordering)

Parity plus <= 4 Seconds

I····· 'CLEC I

Apr.O~ 0.82 2308
May-Of 0-0$ 0.57 0.53 2094 1.00

Jun-01 0-0$ 0Jl2 0.56 2518 .x
0.80 .

JuJ·01 0." 0.64 0.59 2543 .. ll __ ll--·-"~
0.60

__ 11: •• II

Aug-Of 0." OAI 0.63 2942

Sep-01 0." OAI 0.63 2446 0.40 _.

Oct-01 0.04 OM 0.56 2955 0.20
Nov-D1 0.04 0.61 0.57 2652

Dec-01 0.... 0;64 0.60 2515 0.00

Jan-02 0.03 0.62 0.59 2534 A M J J A S 0 N 0 J

1- - - ~- 'CLEC __enzool

IP0-1-07"050~ Relected QueN- Web GUI I Parity plus <= 7 Seconds I

Difference Observatkms

Apr-01 0.05 3.60 3.55 3433

May-Of 0.05 3.56 3.51 3568 4.00
3.50 -~ - x x

...-l$ __ ~_~~ .- ~~_~;-=-~~: .•xJun-D1 0.~ 3.53 3.47 3445

JuI-01 0-0$ 3,44 3.39 3450
3.00
2.50

Aug-01 0.05 3.51 3.46 3693 2.00 ---

Ssp-01 0.05 3.52 3.47 2987 1.50
Oct-Q1 0.... U8 3.35 3594 1.00 .-

Nov-Of 0.... 3.20 3.16 3032 0.50

Dec-01 0.... 2.88 2.82 3250 0.00

Jan-02 0.03 2.92 2.89 3538 A M J J A S 0 N 0 J

I.. -.x. 'CLEC ------Verizon 1

IPo-1-08-6020 % Tlmeouts - EDI I not> .33% I
Difference Observations

Apr-01 0.59 1367

May-D1 &.16 3074 7.00 x

Jun-01 0.03 3395 6.00

Jul-Q1 0.65 3397 5.00

Aug-Q1 8.20 8414 4.00

Sep-01 0.10 4911 3.00

Oct-01 0.17 4596 2.00 --_._-- .. -_.~

1.00
• x ~-.

Nov-Q1 0.09 3229
0.00 --. - '"

Dec-01 1.02 3349

Jan-02 1~57 4916 A M J J A S 0 N 0 J

I.. _:- 'CLEC I

Ip0-1-08-8030 __ %Tlmeouts-CORBA I not> .33% I
j j - r Difference Observations

Apr-D1 0.21 41832

May-D1 0.21 63202 0.25
x x x

Jun-l)1 0.14 11770 0.20
.. - ...

Juf..()1 0.00 7692
..

x
Aug-01 0.1l1 12685

0.15 .
Sep-01 0.00 4825 0.10

Oct-01
x

0.00 6749 0.05 . .
Nov-01 0.05 9183 x . .

0.00 --.
Dec-01 0.02 6731

Jan-02 0;21 8061 A M J J A S 0 N 0 J
x
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oss IX BILLING (Pre-Ordering)

not> .33%

Po-1 - Re on.. Time ass Pre-Ordenn

% Tlmeouts· Web GUI
Difference Observations

Po-1-08-6050

~
Apr-01 0.62 115367

May-01 0.60 112095 1.40

Jun-01 0.61 85895 1.20 •
"

Jul-Q1 0.22 72554 1.00

Aug-01 0.67 78449 0.80 ..
Sap-01 1.23 58760 0.60 .

0.40
.

Oct.{)1 0.21 74379 .,'.
Nov-01 0.09 67601 0.20 . " ,
Dec-01 0.01 59985 0.00

Jan-02 0.01 69244 A M J J A S 0 N D J

I···~· 'CLEC 1

IPo-l-.....020~ P....dCSR-ED. I Parity plus <= 10 Seconds I
Difference Observations

Apr'{)1 1.13 2.55 1.41 109

May-Ot 1.38 2.12 0.74 210 3.00

Jun-Ot 1.42 2.20 o.n 339 2.50 •
'. .

•. '!. -:. C~ .-:-.jJul-01 1.39 1." 0.57 193 1---:'" -. .'!_ ....~""-- •2.00
Aug-01 1.42 1.95 0.53 177 1.50 ;.;--"

, -I• •Sep-01 1.41 2.07 0.67 142
1.00

Oct-01 1.31 1.88 0.57 131

Nov-01 1.33 1.91 0.58 221
0.50

Dec-Ot 1.32 1.85 0.53 86 0.00

Jan-D2 1.42 1.79 0.37 125 A M J J A S 0 N D J

j....• ..CLEC --VlMizon I
Ipo-1-09-6030__ Parsed CSR· CORBA I Partty plus <= 10 Seconds I

'Difference Observations

Apr-01 1.13 OA2 -0.71 396

May-01 1.38 0.31 -1.07 7762 1.60 --Jun-01 1.42 0.29 -1.13 2392 1.40
.",

JuJ-01 1.39 0.29 -1.09 1353 1.20
1.00

Aug-D1 1.42 0.33 -1.09 2694 0.80
Sep-01 1.41 0.3E -1.05 944 0.60 •Oct.{)1 1.31 0.31 -(l.99 . 1530 0.40 •

'" -._--_.- _., --._--- .. _-- -
Nov-D1 1.33 0.29 -1.04 1238 0.20

Dec.{)1 1.32 0.28 -1.04 1097 0.00

Jan-02 1.012 0.31 -1.11 1279 A M J J A S 0 N D J

1- -- ·•..CLEC VlMizon 1
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OSS & BILLING (Pre-Ordering)

No Standardess Inten. Avail. - Total ~ EDIPo-2-o1-6020

Apr-D1 99.86 7.27 1May-D1 99.711 6.80 100.10

Jun-D1 99.72 6.10 100.00 . •••• :1( __ • x

99.90
.

Jul-D1 ".77 5.20
99.80

.
Aug·.(J1 ..... 0.30 ._x __ ··x

Sep-Ql ....7 0.70 99.70 .)( ..
Oct-D1 99.97 0.70 99.60

99.50

99.40

A M J J A S 0

I··'~· 'CLEC]

PQ-2-01-6030~ OSS lmerf. Avail. - Total- CORBA I No Standard 1
CLECObs ..-

Apr-01 98.13 2.40

May-01 ".68 4.70 100.10

Jun-01 ".68 1.80 100.00 . x
Jul-01 99.89 1.70 99.90

" .... '

x .... - -
Aug-01 ".99 0.30 99.80

.
Sep-01 99.90 1.50 . .. -II99.70 .
Oct-Q1 99.95 0.70

99.60 ..-

99.50 -1-'1'==========;===1-'
A M J J A s o

No Standardass Inalf. Avail. - Total· Maim. Web GUI RETA$P()..2-o1-6040

Apr-Dl ".14 6.20

May-01 ".32 5.05 101.00
x x

JutJ.C1 99.79 1.60 100.00 x --. ~ .. ,.-.- . . .
Juf-Q1 99.07 6.90 99.00 -

Aug-Q1 99.99 0.30 98.00

Sep-01 96.05 28.42 97.00 ..~
96.00

.~

Oct-G1 99.40 4.43
95.00

94.00
A M J J A S 0

1-- --'. 'CLEC 1

Ip0-2·01-«'050~ OSS Interl. Avail. - Total· P.-.rd..,OrderWEB GUI I No Standard 1
CLECObs

Apr.(J1 9I~1" 6.20

May-D1 ...32 5.05 101.00 xx
Jun-(J1 99.79 1.60 100.00 -- . x. . .. .-. . . .. .
Jul-D1 ....7 6.90 99.00

Aug-Ql 99.99 0.30 98.00 .
Sep-Ql 911.05 28.42 97.00 x

96.00
..

Oct-D1 ".40 4.43

A M J J A s o

REDACTED· For Public Inspection
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OSS & BILLING (Pre-Ordering)

Apr-Ot

P().2 - ass Interface Avallabll

OSS lmerf. Avail. - Total- Electronic Bondln

GLEe Obs

98.78 8.75

No Standard

May-D1

Jun-01

Jul-D1

Aug-Ot

Se{r01

Oct..,

100.00 0.00

100.00 0.00

99.93 0.50

9a.93 0.50

100.00 0.00

100.00 0.00

100.50

100.00

··99.50

99.00 ...
98.50

98.00
A M J J A S o

I.. - ~- 'CLEC I

>=99.5%

I· -" -'CLEC I

OSS Inte". Avail. - Prime Time - EDI

GLEe Obs

Po-2-02-6020

A"'''~ 1.27

May-01 100.00 0.00 100.02 ,.

• • • • • • • •
Jun-01 100.00 0.00

100.00
" -

99.98 .-
Jul-01 100.00 0.00 99.96 '0 --

Aug-Ot 100.00 0.00 99.94

Sep-01 ..... 0.10 99.92 • ,-

99.90 --.
Oct.., 100.00 0.00 99.68 o.

Nov-01 100.00 0.00 99.86

Dec-Ot 100.00 0.00 99.84 ~~

Jan-D2 100.00 0.00 A M J J A S 0 N 0 J

I- _..'. 'CLEC I

!PO-2-02-6030~ OSS Interf. Avail. - Prime Time - CORBA I >=99.5% I
CLECObs

Apr-Ot '00.00 0.00

May-Ot 100.00 0.00 100.01 • • • • • • • •
Jun-01 '00.00 0.00 100.00

99.99 f--' .' .--!-Jul-01 'OO.GO 0.00
99.98

Aug".(J1 100.00 0.00 99.97
s.p.o, ..... 0.10 99.96 .
Oct.., 100. 0.00 99.95

Nov-Q1 100.00 0.00 99.94

Dec-01 ..... 0.40 99.93

Jan-02 100.00 0.00 A M J J A S 0 N 0 J

I· -..'. 'CLEC I
Ip0-2..2.....~ oss Into". Avoll. - Primo TIme - MaIn!. Wob GUIIRETASI I >a99.5% 1

CLECObs

Apr-01 100.00 0.00

May-01 ".33 3.13 100.50 • • • •• • •Jun-D1 '00.00 0.00 100.00 . - ~.. --..
~

Juf-D1 ".83 0.30 99.SO .
Aug-D1 99.00

. --'00.00 0.00

Sep-01 98.12 8.13 98.SO .'
Oct-Q1 99.54 223 98.00

Nov-01 100.00 0.00 97.50

Dec'" 99.93 0.30 97.00

Jan-02 ".13 0.81 A M J J A S 0 N 0 J

•

REDACTED - For Public Inspection

901256 Verizon· Ma
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Po-2-02-6050

""'-01

May-ot

Jul-01

Aug-ot

Sep-<J1

Oct-<11

Nov-Q1

Dec-Ot

Jan-02

OSS I> BILLING (Pre-Ordering)

>=99.5%

100.50 Tf--------------~

1::: ~C.-"'~:'-'-·--X _~.#••-~-.===~~~~~~~
99.00 4------0"-:-----
98.50 ++--------'~------
98.00 ++ --"·."'·x _
97.50 4-------------
97.00 '-'"-,-~-.,_......-,.......,.._c--~_'_'

A M J J A SON D J

I· -- ~"CLEC 1

PQ-2-02-6060 ess Interf. Avail. - Prime Time - Electronic Bondln >=99.5%

Apr-ot 99.22 3.50 ..~~May-Ot 100.00 0.00 100.20

Jun-01 100.00 0.00 100.00 x x x x
~' .. l!_~ •• - !

Jul-01 99.99 0.50 99.80 --.- - i

Aug-()1 99.90 0.50 99.60 . i

"Sep-<J1 100.00 0.00 99.40 ' ,
+ 'x

~IOct-Q1 100.00 0.00 99.20 T.
Nov-01 100.00 0.00 99.00 I

Dec-Ot 100.00 0.00 98.80 '0 "A M J J A S 0 N D J I
Jan-02 100.00 0.00

II··· .x. ·ClEC 1

IPo-2-03-6020~ oss Intarl. Avail. - Non-Prlme- EDI I No standard I
CLECObs

""'-01 99.28 6.00

May-01 99.18 6.80 100.20 . xx
Jun-01 99.1' 6.10 100.00 ... ~ --. -. ~

Jul-01 99.41 5.20
99.80 'OJ •.

Aug-Q1 99.88
99.60

M
'--

0.30 99.40
Sep-<J1 99.83 0.60 99.20 .. x ••
Oct-01 99.81 0.70 99.00

Nov·.(J1 100.00 0.00 98.80

Dec-<11 99.71 1.70 98.60

Jan-02 99.81 0.50 A M J J A S 0 N D J

I....x_ ,ClEC I

IPo-2-0J.6030~ oss Intert. Avail. - Non-Prime - CORBA I No Standard l
CLECObs

Apr-01 11M 2.40

Me,",,1 98.15 4.70 100.20
100.00

x x
Jun-01 99.84 1.80 )( .~ ~ x .... - ..
Jul-01 99.71 1.70

99.80 x -
99.60

. _...
Aug-01 99.84 0.30 ,

99.40
Sep-<J1 99.78 1.40

. ,x .-99.20 .
Oct-<11 99.88 0.70 99.00

_-<11 99.88 0.60 98.80

Dec-01 88.13 5.10 98.60

Jan-02 99.88 0.80 A M J J A S 0 N D J

I ....x_ 'ClEC 1

REDACTED - For Public Inspection
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OSS I> BILLING (Pre-Ordering)

SON D JAA M J J

No Standard

102.00 rl-------------....,-,
1~~:: ++.-.-.-..~.~.~.. -~_..-,.,:-~"_

"96.00 t+------'.---.~-----

94.00 t+-------'.-.:------I••92.00 ++--------'-------.j
90.00 t+---------------J
88.00 -IJ--.--,.-,...-..,......,.......,-.,-...,...-,.-I-I

,----------------,

Po-2 - ass Interface Avallabll

0.50

1.10

2.20

4.60

6.60

0.30

1.60

1.92

6.20

20.28

ass Interf. Avail. - Non·Prlme - Malnt. Web GUI RETAS

CLEe Obs

97.75

99.59

99.81

91.43

99.36

92.94

99.30

98.15

97.10

Jul-D1

Jan-02

Oct-D1

Jun-Ot

Sop-Ol

Aug-G1

May-Ot

I"'~' 'CLEC i

I No Standard I

~--------------------~

Jan-02 99.82 0.50

~======~

t+------'.---!--

IpO·2-03-6060-L-- ass Intarl. Avall- Non-Prime - Electronic Bondlnll
__CLECObs

Apr-D1 98.05 5.25

May-D1 100.00 0.00

Jun-Ot 100.00 0.00

Jul-01 100.80 0.00

Aug-Ot 100.00 0.00

Sap-01 100.00 0.00

Ocf.(J1 too.oo 0.00

Nov-()1 100.00 0.00

Dec-Of 100.00 0.00

Jan-02 100.00 0.00

I No Standard

100.50 *==========::::::1
100.00 ++_-..:',--,',-_',,--,-'_-,'_-,'_::'-,--::'-'---=1'
99.50 ++-~-------------.j

99.00 t+-:---------------j
98.50 t+~--------------j..
98.00 +1-<---------- --..j

97.50 !i::::;::::::;:==::;::::::;:===;:==:=::;=:==;:::::;::==:fJ97.00

A M J J A SON D J

I

\••• .". 'CLEC I

REDACTED - For Public Inspection

1101256 Verizon - Ma



OSS & BILLING (Pre-Ordering)

~ """T'"
"''''''ii!;.'j

PO·5 • Average Notification of Interface Outage

PQ-S-01-2000

May-Ot

Jun-01

Jul-Q1

Aug-D1

OoHI1

Nov-Ot

CLECObs

20.00 1

10;00 1

IINIA
IINIA
IINIA
15.33 6
13M 2

Avera e Notice of Interface Outa .* Not more than 20 minutes

25.00 n--------------,..,
20.00 ++~.~--------- --~
15.00 '~.)l _. _-~.-........ -~.......x'.... . .
10.00 ++---""-'--------------1

5.00 ++----------~- .--
0.00 P-"-,,-_-,,-_-,,-_-,,---1-'

Jan-02 15.00 A M J J A SON 0 J

PO~01-2000

Apr-D1

May-Q1

Jun-01

Jul-01

Aug-D1

Sep-Ol

OoHI1

Nov-Ot

Dec-01

Jan-02

CLECObs

IINIA
IINIA
0.00 140

R3

R3

R3

0.00 63

R3

R3 R3

R3

PO-6 • Software Validation

Software Validation

1.00

0.80

0.60

0.40

0.20

0.00

I··· ~'CLE~J
-

<=5%

I
,
,
,

0.-0

I

!

A M J J A SON 0 J

I··· .x. ·CLEC 1

Po-7· Software Problem Resolution Timeliness

Ip0-7-01·2000~ % Software Problem Res. Tlm.llnes.- I >=95% I
CLECObs

Apr-Ot ...,

Ma~01 IINI.
Jun-01 IINI'
Jul-01 IINIA

Aug-Q1 IINIA
Sep-Ol IINIA
OoHI1 IINIA

Nov-G1 lINIA

Dec·Q1 lINIA
Jan-02 lINIA

REDACTED· For Public Inspection
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Apr-01

May-Ot

Jun-01

JuJ-01

Aug-01

oet-Dl

Nov-01

Dec-01

Jan-02

OSS &. BILLING (Pre-Ordering)

Po-7 - Software Problem Resolution TlmeUness

Del Hrs. - 81W Res.· Chan e· Xactlons Failed, No Workaround**
GLEe Obs

#HIA
#HI
#HIA
#HIA
#NI

#N/A
#NIA
#HIA
#HIA

cont...

48 hours

IPo-7-03-200o=-lav Hrs.· SfW Res. - ChanlHl - Xactions Failed, With Workaround** I 10 days I
GLEe Obs

Apr-D1 #HIA
May-Ot tINiA
Jun-D1 .N/A
Ju/-01 #NIA

Aug-Ot IINIA
Sep-Dl #N/A
Oct-01 IINIA

Nov-01 tWA
Dec-01 tWA
Jan-02 twA

Ipo-7-04-2000~.I""HIS.• Fall.dIR~ctedTest Deck. Xadlans failed. No W/A- 48 hours I

, CLECObs

Ap'-Ol ....

May-Ot twA
Jun-D1 tWA
Jul-01 tW

Aug-Dl iItij.
Sep-01 tW
oet-Dl #NIA

Nov-01 #NIA
O.c-D1 tWA
Jan-02 tWA

REDACTED· For Public Inspection
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OSS 6< BILLING (Pre-Ordering)

po-a • Manual Loop Qualification

Ip0-8-01-2000~ % On Time· Manual LOOD Qualification I 95% within 48 Hours I
CLEe Obs

Apr-Q1 UD
May-D1 UD
Jun-D1 UD
Jul-D1 UD

Aug-D1 UD
Sep-Ol NEF
Oct-01 NEF

Nov-D1 UD
Dec-01 UD

Jan-02 UD

PO-8-02.2000~ % On Time - Enalneerlng Record ReQuest I 95% wtthin 72 Hours I
CLEe Obs

Apr-01 WUA

May-D1 tIN/A
Jun-01 tlNJA
Jul-Q1 tlNJA

Aug-D1 tlNJA
Sep-Q1 tlNJA
OeM1 ONJA

Nov-Ot ONJA
Dec-Ot ONJA
Jan-02 #N/A

-- ---------

REDACTED - For Public Inspection
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OSS & BILLING (Pre-Ordering)

'I
P0a4 • Timeliness of Change Management Notice

% Notle•• Sent on Time - Em. eRe Malnt. ::> =95% and no delayed notices and documentation over 8 days

.. ~
0.00 +,===:;===;=:;==;==;==[J

Apr-01 100.00 5
May-Ot 100.00 2 120.00

Jun-01 100.00 8 100.00

Jul-01 100.00 8 80.00
Aug-D1 100.00 5 60.00
5op-01 100.110 4

40.00
Oct-01 100.00 3

20.00 -I
0.00

A M J J A S 0

I--·~··c@

IPO-4-01-6621~ % Notices Sent on Time - Reaulatorv I :> =95% and no delayed notices and documentation over 8 days I
GLEe Obs

Apr-Ot 100.00 14

May-Ot ONIA 120.00

===lJun-01 ONIA 100.00 x • •
Jul-01 100.00 1 80.00

Aug-Q1 100.00 7 60.00 -
" :serr01 .N/A

40.00
Oct-01 'N/A

20.00

A M J J A s o

I· ..... ·CLEC]

x
May-01

Jun-01

Jul..(J1

Aug·()1

100.00

ONIA
100.00

IINIA

% Notices Sent on Time - Indust Standard

CLECObs

16

42

:> =95% and no delayed notices and documentation over 8 days

120.00 ~===============;l
100.00 tt---------------1
80.00 tt---------------j
60.00 tt-------------I
40.00 ++------

20.00 !:t:=::::~:::::;::::::::;:::::==;::::::::;::::::::~::::f
0.00

A M J J A s o

I· .. _x. 'CLEC 1

REDACTED - For Public Inspection
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OSS & BILLING (Pre-Ordering)

00 , ,

0.00 tL===::;===;======jJ

cont...
> = 95% and no delayed notices and documentation over 8 days

PO-4 - Timeliness of Chan e Mana ment Notice

% Notices Sent on Time - Verlzon Ort .

CLECOb

PQ..4..Q1-6641

s
Apr-Ot 100.00 4

May-01 tN/A 120.00

Jun-01 #NIA 100.00

JuJ-01 #NIA 80.00
Aug-Ot 100.00 1 60.00
Ssp-Ot IINIA

40.00
0c1-<;1 #NIA

20.00 ._-

0.00

A M J J A S 0

1-- -~- 'CLEC 1

IPO-4-01-6651=- % Notices Sent on Time - CLEC Orin. I > =95% and no delayed notices and documentation over 8 days I
) CLECObs

Apr~01 #NIA
May-Ot ION" 120.00

Jun-D1 #NIA 100.00 x ...-

Jul-D1 100.00 1 80.00 C-----... - --- -----

Aug-D1 #NIA 60.00 - --- ----- .. ------- --

Se_ #NIA
40.00 .-

OCt-D1 tN/A
20.

A M J J A s o

I_ - - _x_ ,CLEC 1

PQ-4.01..e&60 Standard, Verlzon ort . & CLEC Ort . 95.00%

s
Nov-D1 mW
Dec-Ot 100.00 11 120.00 -

mW x
Jan-02 100,00

80.00

60.00

40.00

20.00

0,00
N D J

1-··:· 'CLEC 1
rpCl-4-01-667'. % Notice. Sent on Tim. - Em....nev Malnt, & R.aulatON I 95.00% I

CLECObs

Nov-D1 '00.00 11

Dec-Ot 100.00 13 120.00
x x x

Jan-02 100.00 6 100.00

80.00 H-------------
60.00 H------------
40.00 ++------------
20.00 ti::::::::::::::::=:;=::::::::::::::::~::::::::::::::::jJ

0.00 +
N D J

1--· ~"CLEC 1

REDACTED - For Public Inspection
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PQ-4-02-6611

Apr-Q1

May-01

Jun-01

Jul-Q1

Aug-D1

~p-01

OCt..Q1

OSS & BILLING (Pre-Ordering)

Notification before Implementation

IpQ..4-02-6621~ Chanae Mamt. Notice· Delay 1-7 Days - Reaulatory I If Period not set, default to Ind. Std. Time I
GLEe Obs

Apr-G1 tlNJA
May-01 lINIA
Jun-Q1 lINIA
Jul-C1 lINIA

Aug-D1 lINIA
~p-01 I/NIA
Oct-Qt lINIA

IPQ-4-02-6631~ Chan e Mgmt. Notice-Delay 1·7 Days- Ind. S'd. I >=66 days I
CLECObs

Apr-Ot *MIA

May-Ot lINIA
Jun-01 lINIA
Jul-01 lINIA

Aug-Ot IINIA
Sep-01 IINIA
Oct-Dl ONIA

PQ.4.02-6641~ Chanae Mgmt. Notice· Delay 1·7 Days - V.rtzon Orla. I >=66 days I
CLEe Obs

Apr-G1 tlN/A

May-G1 lINIA
Jun-01 I/NIA
Jul-01 lINIA

Aug-01 I/NIA
Sep-01 ONIA
Oct-Dl I/NIA

REDACTED - For Public Inspection

1701256 Verizon· Ma



P().4.02-6651

Apr-Ot

May-Ot

Jun-01

Jul-01

Aug-01

Sep-01

OCt-Q1

PO-4-02-6660

Nov-Ot

Dec·",

P()..4..02-6671

Nov-Ot

Dec-01

Jan-02

OSS & BILLING (Pre-Ordering)

tlNJA

tlNJA

1-7 Da s - Ind. Std., Verlzon art , & CLEC Ort .

Chan • M mt. Notice - Dela i-70s· Em., enc Maim. & Re ulato
CLEGObs

tlNJA

tlNJA

>=66 days

No Standard

No Standard

IpO......03-6611~ Chanae M mt. Notice - Delav 8+ Davs· Emeraency Malnt. I Notification before Implementation I
, CLECObs

Apr-()1 #N/A

May-Q1 IINJA
Jun-D1 IINJA
Jul-Q1 IIHIA

Aug-Ot flNIA
Sep-01 -Oct-Q1 flNIA

IpO-4-0W621~ Chanae Mamt. Notice - Delay 8+ Days - Reoulatorv I If Period not set, defautt to Ind. Std. Time I
CLEGObs

Apr-01 INIA

May-D1 tN/A
Jun-01 #NIA
Jul-01 IINIA

Aug-Ot flNIA
Sep-{J1 tItlIA
Oct-D1 IINIA

REDACTED - For Public Inspection
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PQ-4.03-6631

Apr-<J1

May-D1

Jun-01

Jul-Q1

A 01

OSS & BILLING (Pre-Ordering)

>=66 days

IpCl-4-03-6641~ Chanae Mamt. Notice· Delav 8+ Davs· V.rizon Orla. I >=66 days I
; , CLECObs

Apr-01 f#NIA
May-D1 f#NIA
Jun-01 ONIA
Jul-Q1 f#NIA

Aug-D1 ON,A
Sap-01 f#NIA
OCt-Q1 f#NIA

IpC-4-03-6651~ Chanae Mamt. Notice· Delav 8+ DaYs - CLEC Oria. I >=66 days I
, CLECObs

Apr-01 f#NIA
May-Q1 ONIA
Jun-01 ONIA
Jul-Q1 ONIA

Aug.()1 ONIA
Ssp-01 ONIA
Oct-<J1 f#NIA

PO+03-8660 M mt. Notice - Dele 8+ 0 s - Ind. Std. Verlzon 011 . & CLEC Or! .

CLECObs

No del notices and documentation over 8 days

Pl)..4-()3..I671

Nov-Ot

Dec-<J1

Jan-02

8+ o. S - Em. enc Maim. & R ulato No delayed notices and documentatioo over 8 days

REDACTED - For Public Inspection
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OSS & BILLING (Pre-Ordering)

P0-4 - TImeliness of Change Management Notice

95.00%% Notices Sent on Time· R ulato

GLECObs

PO-4-01-6622

"
Apr~01 #NIA

May-01 100;80 12 120,00

Jun-01 #NIA 100,00

Jul-Ot #NIA 80,00
Aug-Ot #NIA 60,00
Sep-01 100.00 6 40.00
DaMn #NIA

Nov-Ot #NIA 20.00

Dec·01 #NI'
0,00

Jan..(J2 100.00 8
A M J J A S D N D J

I--'~' 'CLEC 1

Ip0-4-01-6632~ % Notices Sent on Time· Ind. Std. I :> - 95% and no delayed notices and documentation over 8 days I
GLEe Obs .

Apr-D1 #INIA

May·(J1 #N/A 120,00

Jun-01 #N/A 100.00 .
,

Jul·01 #N/A 80,00
Aug-Ot #N/A 60.00
Sep-01 100.00 2.

40.00 ,., ------- -

Oct-D1 #NIA
20,00

0,00 +-'=;:===;======;==;:===t'
A M J J A s o

I··· "'CLEC I

,

PQ-4-01-6642

Apr-Ot

May-01

Jun-01

Ssp-01

Oct'{)1

GLECObs

#N/A
#N/A
#N/A
#N/A
#NIA

'00.00
#NIA

% Notices Sent on Time - Verizan Ort • :> = 95% and no delayed notices and documentation over 8 days

120,00 ,-F==========;-]
100,00 1+---------------1
80,00 tT--------------I
60,00 1+---------------1
40,00 ++-------------1

20,00 t!=:::;=:::;==:::;=:::;=====~0,00

A M J J A s o

1--· .. ·CLEC 1

REDACTED - For Public Inspection
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OSS & BILLING (Pre-Ordering)

P0-4-01-8652

CLEe Obs

#NlA

P()..4 - TimelinesS of Chan e Mana amant NoUce

% NoUce. Sent on Time - CLEC Orl . notices and documentation over 8 days

May-Ot

Jun-01

Jul-01

Aug-Q1

Sop-Ol

Oct-Ql

PO+01-6662

Nov-01

Dec-Ot

Jan-02

#NI

IIHIA
#NlA

% Notices Sent on Time - Ind. Std., Verlzon On . & CLEC Ori .

CLECObs

8

95.00%

IpQ.4..02-6622=- Chan e Mamt. Notice ~ Delav 1-7 Davs - Reaulatorv I No Standard I
, ,U GLEe Obs

Apr-Ot #N/A

May-Ot IIHIA
Jun-ot IIHIA
Jul-01 IIHIA

Aug-Ot IIHIA
Sap-ot IIHIA
Oct-Ql IIHIA

Nov-ot IIHIA
Dec-Ot IIHIA
Jan-02 IIHIA

IPQ.4.02-8632~ Chan a Mgmt. Notlco - Do'av 1-7 Days - Ind. S1d. I >==45 days I
CLECObs

Apr-D1 lJNIA

May-D1 IIHIA
Jun-01 IIHIA
Jul-D1 -Aug-D1 IIHIA

Sep-Ql IIHIA
Oct-Ql IIHIA

REDACTED - For Public Inspection
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PQ-4-02006642

Apr-Ot

May-Ot

Jun-01

Ju/-01

Aug-Ot

S8p-01

oet-Dl

OSS & BILLING (Pre-Ordering)

Chan eM

CLECObs_A

-_A
_A_A

>=45 days

!PQ-4-02-6652~ Chan". Mamt. Notiee - Delav 1·7 Davs - CLEC Orla. I >=45 days I
, CLECObs

Apr-01 _A
May-01 _A
Jun-01 _A
Ju/-01 _A

Aug-01 _A
Sap-Ot tIHIA
oet-Dl tIHIA

PO-4-02-6662

Dec-Ot

Jan-02

Chan 8 M nit. Notice· Del 1-70 s - Ind. Std., V.rlZO" On . & CLEC Or! .

CLECObs

tIHIA
tIHI

/HIlA

No Standard

rpC).4.03-6622~ Chao • Mamt. Notlc•• Delav 8+ Dav,. R.aU'_N I No delayed notices and documentation over 8 days I

GLECObs

Apr-Q1 _A
May-Dl liiiI:O
Jun-01 /HIlA
Jul-Q1 liiiI:O

Aug-D1 /HIlA
Sep-Dl tIHIA
oet-Dl _A

Nov-Q1 tIHIA
Ooc-Dl tIHIA
Jan-02 _A

REDACTED - For Public Inspection
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PQ-4-03-6632

May-01

Jun-01

Jul-01

Aug-01

Sep-01

Oct-01

Chan

CLECObs

fIf<IA
fIf<IA
fIf<IA
IltUA
IltUA
IltUA
IltUA

OSS & BILLING (Pre-Ordering)

PO-4 • Timeliness of Chan e Mana emant Notice

M tnt. Notice - Dela 8+ Da • ~ Ind. Std.

cont...
>=45 days

PCl-4-03-6642_ Ch_••_ Mom'. Notice - Del_y 8+ D_v. - Verizo. Orio. I >=45 days I
CLECObs

Apr-01 #N/A
May-01 tlflJA
Jun-D1 fIf<IA
Jul-01 IltUA

Aug-01 fIf<IA
Sap-01 IINIA
Oct-01 IINIA

IP().4.03-6652~ Chan • Mamt. Notice· Delav 8+ Davs - CLEC Oria. I >=45 days I
CLECObs

Apr-01 IINIA
May-01 .N/A
Jun-01 tNlA
Jul-01 fIf<IA

Aug-D1 .N/A
Sep-01 IINIA
Oct-ol tlflJA

PC>-4-0U662

Nov-01

Jan-02

8+ De s - Ind. Std., Vertzon Ort . & CLEC Ort . No delayed notices and doclmentatioo over 8 days

REDACTED - For Public Inspection
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OSS & BILLING (Pre-Ordering)

I !~ : 1"I. .

MR-1 - Response Time ass Maintenance Interface

++--------

M J J A SON D J

--

I· .. ~•.CLEC enzon 1
-

A

I·. -.x. ·CLEC ~e<izon]

o N D JS

6.00 ni==........-..-..=:;=====5=;:~
5.00 ++-_-"'-----""'~~-_---=---------,
4.00 )()l

3.00
I .l;!._~~- •• _l!._. __~x++----------''''.--._-----

2.00 tr--------- --'. x

1.00 I LI==;:==:===:;==;:=,-:=='~: -=~-;c.~-='x'to_ooj- " -
A M J J A

Jan-oZ 5A3 0.39 -5.04 27

AMJJASONDJ

Parity plus <= 4 SecondsIMR-1-03-2000~ Modify Trouble I
Difference CLEe Obs

Apr-01 5.63 5.67 0.04 3
May-01 5.53 6.8' 1.30 6 10.00

Jun-01 5.88 6.80 0.72 10 8.00
Ju/..()1 5.30 6.00 0.70 3

Aug-01 5.73 I/HIA
6.00

SSP-01 5.86 6.01 0.14 3 4.00

Oct-01 6.82 6.03 2.01 2 2.00
Nov-G1 5.90 ...2 2.72 1

Dec-01 5.17 0.46 -5.21 1 0.00

Jan-DZ 6.24 I/HIA

x x
x

~ ... x

x

I

• IVenzon
xI····· 'CLEC

REDACTED - For Public Inspection
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OSS & BILLING (Pre-Ordering)

Venzon 1

Parity plus <= 4 Seconds

j......CLEC

cont...MR-1 - Res on.. Time OSS Maintenance Interface

Re uest Cancellation of Trouble

Difference CLEe Obs

MR·1·04-2000

~. .-
Apr-at 6.5. 6.92 0.34 19

May-01 6.57 ••92 0.35 16 10.00

Jun-D1 7;00 SAt -0.51 16 8.00
.. 11._1.

Jul-01 ...... .... 2.02 22 -f .. -f .~----. • .
• ---Aug-01 6.91 6.52 1.61 21

6.00

Sap-01 7." 8.13 1.13 19 4.00 .
Oct-D1 7.17 7.97 0.80 14 2.00 "' ••• II

Nov-01 7.1. ".02 -1.12 21
Dec-Ot 6.76 2A2 -4.34 7 0.00

Jan--02 7A3 2.22 -5.21 10
A M J J A S 0 N 0 J

1-·· ~"CLEC ~erizoni

IMR-1-05-200: rouble Report Hlstorv lbv TN/Clrcuitl I Parity plus <= 4 Seconds I
Difference GLEe Obs --

Apr-D1 0.50 3.51 3.01 401

May·m OA7 2.34 1.87 482 4.00
3.50 x

Jun...{)1 0.82 2.59 1.97 463 ,
3.00 ., "" -~._.__._---_.._--

Jul-Q1 0." 1.10 1.40 433 , x x
2.50

Aug-01 0.39 1.90 1.51 394 2.00 , .. '.Sap-Ot 0.55 2.59 2.04 358 1.50

'.~~. -~'-"IIOct-ol 0.39 1.75 1.36 332 1.00

Nov-Ot 0.33 1.01 0.68 427 0.50

Dec-Ot 0.32 1.16 0.84 330 0.00 ~

Jan-02 0.52 0.99 0.47 423 A M J J A S 0 N 0 J

I....x. ·CLEC --"erizon 1
IMR-1-06-2000~ T",ubl.tPOT$ Onlvl- -RETAIL only I Parity plus <= 4 Seconds I

, i Difference CLEe Obs

Apr-01 55... ....03 -9.63 4000
May-01 5&.70 "".99 -11.71 3543 70.00

Jun-01 57A3 44.99 -12.44 4023 60.00

Jul-01 58.83 47.83 -11.00 50.00 x x x
3850 ------- ---------- ----------

Aug-01 57.04 47M -9.60 3040 40.00

Sep-01 ....1 47.15 -15.26 2835 30.00

Oct-01 tUO 45.25 -17.35 2820 20.00

Nov-01 56.0. "".911 -11.08 2769 10.00

Dec-01 56.18 44.00 -12.18 2144 0.00

Jan-02 56." 46.33 -10.55 2555
A M J J A S 0 N 0 J

x ,

REDACTED - For Public Inspection
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OSS & BILLING (Pre-Ordering)

81-1 • Timeliness of Deily Usage Feed

181.1.01-2030~ % DUF In 3 Business Days I No Standard I
CLEe Obs ----

Apr-01 99.20 50174736

May-01 99.78 60726827 100.00 -. !•• 1Il _ • _.11: •••• x

Jun-C1 98.73 55476420 99.50 .
.> :Jul-01 99.73 55923920 99.00 ,..

Aug-O! 99.05 59018274
,

98.50 - ----~'-/-- iSep-Ol 99.80 56148814 .'.98.00 !
Oct.<J! 99.51 71754506 ._----,97.50

A M J J A s o

--------l
.~.I i~ .!,. . . .,

95% in 4 Business Days

100.00 n=
9980

tt

% DUF In 4 Business Da s

Jun-Dt

Apr-Ot

May-Ot

81-1-02·2030

-, IJul-01 99.'1
Aug-Ot 99.84 99.60 --- - --- --"

i ISsp-Ot '9.88 ::w '--"
Oct.<J! ..... i

! i

Nov-Q1 ".87 41670946 ~JDec-Ot 99.75 38308529 99.00

Jan-02 99.91 45924302 A M J J A S 0 N 0 J

I· -' .•. 'CLEC 1

181-1-03-2030~ % DUF In 5 Business Days I No Standard I
CLECObs _.-

Apr-Q1 99,"0

I

May-Ot 99.87 100.00 •99.90 • • •
Jun-Dt ".83 ," --- ~- ~ -' .- . _..-- .. -99.80 ,
Jul-01 99.85 99.70 - • I.

Aug-Ot 99.88 99.60 - •
SSP-01 ".99 99.50

~

99.40
Oct.<J! ".58 99.30

99.20 Tt=:;:=~=~=======;=:T99.10 +
A M J J A s o

REDACTED - For Public Inspection
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OSS & BILLING (Pre-Ordering)

BI-1-04-2030

Apr-01

May-(J1

Jun-01

Jul-D1

A -01

Sep-C1

Oe1-o1

CLECObs.....
".92
...sa
99.89

99.sa
99.n

BI-1 - Tlmellnes. of Dall Usa e Feed

% DUF In 8 Business D8 S

cant...

No Standard

'DO.OO ,,-------------...,.,
99.90 ++--~'--~.~.~.~._........~.~.~.~-,.."'x--__1
99.80 tt--~.~---~---~--c-___1
99.70 tt-~.-----------_'c_---1
99.60 ++~ -----------."x""_1

99.50 tt-.=..-------------j
99.40
99.30 tt----------------1
99.20 +J-......-....,..-_-_....,.--,--+'

A M J J A s o

BI·2 • Timeliness of Carrier Bill

A M J J A SON D J

98% in 10 Business Days

-.- ~-.c~~.~~-:.:..'!._~ . ..-~-
' •• 11:

IOS.DO ,f============:;l
100.00

95.DO tt-::-
x
-~--

9O.DO tt--'..,~...i<--------~-

a5.DO tt----------------1
aO.DO +.'=::;==;=====;:=:;=::;==;==1-'

Timeliness of carrier Bill

99.32 734

98.46 712

98.79 662

99.37 953

98.78 657

98.09 770

99.30 858

CLECObs

92.34 875

95.54 874

87.77 989

Nov-D1

Oct-D1

Jul-D1

Jun-01

Jan-02

Dec-01

Sep..01

May-D1

I··· .x. ·CLEC I

BI-3--01-203O

Apr-D1

May-D1

Jun-01

Jul-01

Aug-D1

Sep-C1

0c1-01

0.54

o
0.95
1.22

1.27

0.00

1.25

BI-3· Billing Accuracy

% Blllln Ad ustments· Dollars Ad usted

CLECObs

0.02 27120494

12.33 26209037

0.16 305688n
0.. 27465853

0.12 26604909
0;02 24462304

0.79 23875863

TBD

14.00 -,t===x;============;l
'2.DO ++--~.:-.-----------1
'O.DO tt-----;--'.------------I

a.DO

6.DO ++--:--->;------------1
4.DO tt----;---';-----------I

2.DO f+:;i~~:s~~~~jJO.DO +-=
A M J J A s o

Velizon I
,

I···~-·CLEC

REDACTED - For Public Inspection
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OSS 6< BILLING (Pre-ordering)

""'-01
May-01

Jun-01

Jul-01

Aug-01

Sep-()1

Oct-D1

0.23

0.25

0.27

0.23
0.27

TaD

0.30 Ti'"--------------n
0.25 ++--=-:-.......~=:::------=="'"""'r=_j
0.20 #---------------1
0.15 #------~--------1

.~
0.10 #---------;'---'~-------1... ~ "
0.05 ++--:.-''-'-.,.,----;-"----'--;r------1

• ...lc -'.11._ .. )(0.00 -\-l-......r---..,....;;.::..,..-...,--.,:..:......,......-4-'
A M J J A s o

I· .. ~. 'CLEC -enzo!Q

BI·3· Billing Accuracy & Claims Processing

95% within 2 Business Days% CLEC 8111i Claims Acknowted within 2 Business De sBI-3-04-2030

-
Nov-G1 UO
Dec-01 35.94 64 100.00

Jan-D2 85.15 •101 80.00 --.• .- -

80.00 .
40.00 •.... --20.00

0.00
N 0 J

1- - - .•. 'CLEC 1

IB~3-05-2030~BlIlI~ Claims Resolvsd wtthln 28 Calendar Days Altar Acknowledgment I 95% within 28 Calendar Days I
CLECObs

Nov-D1 UD

Dec-01 81.12 33 100.00

Jan-02 38.27 162 •
80.00 . .
80.00 #-----'---"....----1

40.00 ++----;-"-------:..0.......---1
20.00 tt---;-'---------...,

0.00 .l-'===''=::;::===:::;====t'
N o J

I" I- -' - - 'CLEC

REDACTED - For Public Inspection
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OSS & BILLING (Pre-Ordering)

... ·1
00-1 - Operator Services· Speed of Answer

I··· .-·CLEC ~.nzon \

IOD·1~01.1021 Deed of Answer- Ooerator Services· NE OSC I Parity with Retail I
VZ Obs GLEe Obs

Apr-01 2.08 0.18 74278
-

May·.(J1 2.35 0.21 1765036 71007 3.50
A

Jun-D1 2.70 0.22 1718501 71440 3.00
~ ../ .......

Jul-D1 2.40 0.20 1781886 80267 2.50 ..---
Aug-01 2.83 0.23 1765359 83094 2.00

$ep-01 3.24 U1 1465875 80616 1.50

00-01 2.fQ 0.25 1490524 86503 1.00

Nov-Ot 2.47 0.26 1424469 81379 0.50 .:11:._11 __ 11 __ :11:0_11. ____ 11"._ •• _ ••• Ie

oec-01 2.39 0.24 1446582 83357 0.00

Jan-02 2.... 0.26 1393192 66971
A M J J A S 0 N 0 J

I"'~"CLEC _..-1
IOD-1"02"1021~_od.fAn'_'_DI_."'A"I...nC.'NEoSC I Parity with Retail I

1 VZ Obs GLEe Obs

Apr-Q1 3.37 1A2 1037515

IMay-(J1 3.68 1.80 16641322 1146657 5.00

Jun-01 3.72 1.82 16219652 1196795 4.00 - ~

Jul-01 3.58 1.78 15927270 1199042 r

Aug-01 3.79 1.90 16409053 1240955
3.00 - -- --_. --- ---- -

i
Sep-m 3.74 1.92 14361747 112nS2 2.00 x ,...-.. - .. _.. --- "" _...-- .... - . ..
00-01 3.411 1.78 14880609 1217509 ..

1.00
Nov-01 3.42 1.81 14298944 1216659 ,
oec-01 3.97 1.68 15209948 1342084 0.00

Jan-02 3.M 1.92 14413526 1308697 A M J J A S 0 N 0 J

,
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